i eC

)
Y
|

Gidi phap Marketing phé bién rat duoc wa chudng str
dung béi nhiéu don vj kinh doanh dé xay dung thuong
hiéu va phat trién kinh doanh.

https://abenla.com/



ABENLA

SMS Brandname la gi ?

Tinh nang va gia tri mang lai cua
dich vu

Quy trinh dang ky va s dung

) USP clla Abenla so v&i cac don vi dich vu

I cung cap khac

Chi phi dich vu
) SO S$Anh v&i cac giai phap, dich vu
twong tw hién tai

) Cam két chét lwong dich vu
SLA

@ Q&A vé san pham

https://abenla.com/



Khai niem SMS
"~ Brandname

SMS Brandname chi nhirng tin nhan
thwong hiéu dwgc gwi di hang loat, cho
phép cac doanh nghiép c6 thé trién khai
cac chwong trinh marketing, cham séc
khach hang mét cach hiéu qua v&i mirc chi
phi thAp nhat cé thé.

Dich vu SMS Brandname — tin nhan
thwong hiéu la phwong tién giup doanh
nghiép trién khai chién dich marketing
thdng quan tin nhan sms, dem t&i nhirng
thédng diép cu thé cho khach hang muc
tieu.

Thuwong hiéu cua doanh nghiép chinh la
phan théng tin ngwdi glri tin nhan thay cho
cac dau sb théng thuwérng nhw 09xxx,
012xxx, ...

SMS Brandname La Gi ?

ABENLA

D 1 Technology for better life §

__ Cac hinh thdc

@ SMS - Cham Séc KH

. Pon vi kinh doanh gwi t&i khach hang

hodc dbi tac tin Cham séc khach hang
(CSKH) v¢&i nbéi dung chuc murng, théng
bao..

@ SMS - Quang Cao

Don vi kinh doanh gtri tin Quang cao (QC)
dé gidi thidu san pham mai, cac chuong
trinh khuyén mai, cac sy kién trong nam
dén khach hang than thiét va nhirng khach
hang tiém nang trong twong lai.
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Tinh nang va gia tri mang lai cua dich vu?

Cbéng cu bién soan néi dung va gi tin
nhan sms than thién, dé st dung

Trang thdng k&, report két qua giri SMS
chuyén nghiép, day dd théng tin

Hb tro Doanh Nghiép dang ky tén thwong
hiéu
GUri SMS hang loat va ty ddng theo chién
dich

Céng cu quét, nhan biét va phan loai data
thué bao

Chirc nang nang cao gidp gii tin nhan co
dau, dinh kém link dan traffic vé cac trang

https://abenla.com/

ABENLA

D 1 Technology for better life §

GIA TRI MANG LAI -

... mp Kénh marketing quang cao san pham dich vu

hiéu qua, tang dé pha thwong hiéu trén thi
trwong.

-» Thong diép truyén théng sé dwoc gl trwc
tiép dén KH véi ti 18 nhan va doc rat cao.

Tang mirc dd nhén’biét va su trung thanh
cua Khach hang doi véi thwong hiéu cua
doanh nghiép.

mp Hiéu qua tang doanh sb ban hang tire thi va
c6 lwong khach hang than thiét ngay cang
I&n.

mp Tiét kiém chi phi va thoi gian cho bd phéan
marketing, CSKH vi tiép can khach hang
nhanh chéng, hiéu qua.
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Két NOI
Lién két voi tat cd cac nha mang nhu Viettel,
Mobiphone, Vinaphone, Viethammobile, giup
doanh nghiép tan dung téi da data KH cla
minh va tang ti Ié g&ri nhan SMS thanh cbng

Nhanh Chong

Pon vi hé tro thu tuq dang ky dinh danh
(Brandname) nhanh nhat

* Chat Lugng Support
Poi ngll nhan vién tw van va cham
so6c khach hang tan tédm, chuyén
nghiép

USP
ABENLA

—— Tin Cay

Chéat lwong dich vu 6n dinh dworc tin
dung b&i hon 3000 Thwong hiéu

* Chia Se

Cung cép mién phi két ndi API giup

Tién Lol -

E)éy dd hé sinh théi,céc dich vu CNTT phuc |
vy cho viéc tim kiém va cham so6c khach doanh nghiép dé dang tich hgp dich
hang trén nén tdng SMS va Mobile, dap trng vu vao hé thdng local hodc &ng dung
hau hét nhu cau ctia doanh nghiép SME cla bén thi 3

https://abenla.com/



Tiéu chi

Déi twong tiép can
S6 lwong ngudi dung
Han ché g&i nhan tin
Thoi gian dang ky

Ti 1&€ nhan tin

Chi phi thyc chay
cam két dé duy tri

Chi phi gtvi tin

https://abenla.com/

SMS Brandname

Tat ca thué bao nha mang Thué bao dang ky Zalo Thué bao dang ky Viber

>122 triéu/Viét Nam

Online + Offline (khéng

han ché

5-7 ngay
95%-98%
Khéng c6

1994-800d/sms

Zalo OA

>64 triéu/Viét Nam

Online

5-7 ngay

55%-65%

Khéng c6

220d-350d/sms

>30 triéu/Viét Nam

Online

2-3 ngay

30%-40%

Co

220d-350d/sms

ABENLA

Email Marketing

Nguwoi str dung Email
>4,1 ty user trén thé gidi
Online

1-2 ngay

70%-80%

Khéng co

10d-60d/email



< < S s : ABENLA
Quy trinh dang ky va su dung dich vu? AT

Diang ky Khai bao Ky két thu Setup va
Tén dinh Brandname tuc hop str dung
/ danh véi v&i nha déng tién vao dich vu \
/ cuc ATTT mang tai khoan \
: |
KH chuan bj day Cuc ATTT duyét KH chuan bj hé KH cung cép KH chuyén Abenla Setup,
da hé so dinh hé so, glvi mail so khai bao cac thdng tin khodn tién ban giao tai
danh va uy tra két qua va Brandname. doanh nghiép. thanh toan dich khoan str dung
quyén cho thdng bao thanh Abenla sé thay Abenla soan vu vao tai khoan dich vu va
Abenla ndp 1én toan. KH thanh mat KH khai thdo hop ddng, ngan hang cua hwéng dan KH
Cuc ATTT toan truc tiép bao Brandname 2 bén théng Abenla, tién sé str dung
ho&c Abenla sé khai bao v&i nha nhat va ky két dwoc nap vao
thanh toan ho mang tai khoan KH
nhcéizuE’)ngng %Qng vé’n C(?ng V%n Cbng van GiéY ch_L'Png chcu?;lzyr:gén C_éc thong
Ky Doanh “ang ky Uy Quyén CSKH/QC nhan fj!nh thwong hiéu tin do_?nh
dinh danh Cho Abenla danh twr cuc i nghiép

Nghiep ' (néu cob)



Phi khdi tao
Brandname
tU Cuc ATTT

200.000vnd/ 3 nam

Phi duy tri
Brandname
CSKH

50.000vnd/ nha mang/ thang

ABENLA

ology for bet

N

Chi phi gtii
tin nhan

Xem Bang bao gia chi tiét
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Cam ké{t Ché(t IUdng dlCh Vu SLA ? B Technology for better life §

| Tha Tuc Pang Ky
' O Cam két thoi gian dang ky dinh danh SMS
, voi cuc ATTT va nha mang nhanh: 5-7 ngay

HO Trg Thoi gian Setup y

| 02 Cam két h& tro tao tai khoan chinh
thire/Demo: 30-60 phut

| HO Tr¢ Tu Van N
' 03 Cam két lién hé ho tro tw van khi khach |
hang c6 nhu cau: trong 30 phut

| H6 Trg Giai Pap Théng Tin /
| 04 Cam két hd tro khach hang: 24/7 i

| Cam két xu ly 16i
' 05 * L6i do ddi tac (nha mang, ISP,...): 12-24h
, * L6i do hé thong Abenla: 15 phut — 2h

| Chat Lugng Djch Vy
' 06 Cam két hé théng uptime 99%

| Hoan Tién
07 Cam két hoan tién néu dich vu khong dap
, tng dwoc nhu cau khach hang
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QB8A vé dich vu? b lechnoiog, forberier i

1. Lam sao dé phan biét tin nhan QC va CSKH?

Dwa vao ndi dung cla tin nhan:

- Tin nhédn CSKH bao gdm nhwng khéng gi¢i han cac ndi dung sau: chdc mirng
sinh nhat, théng bao diém/sd dw tai khoan, théng bao cac chuwong trinh cham séc
khach hang danh cho thanh vién vang, thanh vién bac..., xac nhan don hang...

- Tin nhan QC cé ndi dung mang tinh Quéng Céo (nhirng tin nhan cé chra nhirng
tlr khéa nhuw: sale, sale off, giam, giam gia, khuyen mai, boc tham, uu dai, trung
thuong, rut tham...)

Hién nha mang da c6 nhirng hé théng tw dong nhan biét va chan nhirng tin nhan
c6 ndi dung sai véi muc dich st dung. Tuy nhién, nhiéu don vi van “linh hoat” cé
nhirng tin nhan mang y nghia Quang céo nhwng khéng chira nhirng tir khéa
dugc xem la nhirng twr khéa quéng céo trong danh sach dinh sén cla nha mang
thi van co thé gwri di dwge. Tuy nhién, dinh ki hang thang, nha mang van c6 hinh
thirc kiém tra va canh bao phat.

2. Thoi gian dang ki Brandname khoan bao lau?

- Mat khoang tir 5-7 ngay, tuy thudc vao thong tin, gidy to' do khach hang cung
cap co sai sot gi khéng va mét phan do phia cuc ATTT va nha mang xét duyét.
M6t yéu td lam kéo dai thdi gian dang ky 1a do don vi chuyén phat, dich bénh
cling gay anh hwéng

3. C6 check duoc sb lwong khach hang mé tin nhan khéng?

Khéng, chi check dwoc sb lwong tin nhan gl di thanh céng, con ti 1é mé tin va
doc thi khéng, tuy nhién, theo khao sat thi ti 1€ m& sé khoang 80%-90%
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QSA vé dich vu? ABENLA

4. Mubdn I3y tén Brandname khac véi tén trén GPKD thi c6 duwoc khdng ?

Néu Brandname chon khdng xuat hién trén glay phép kinh doanh (GPKD), can bb
sung cac glay to hop phap duwoc co quan cé tham quyen cap phép: gidy s& hiru
tri tué, gidy dang ky nhan hiéu, thwong hiéu, hop déng mua domain,...

5. C6 cung cap data gti tin khéng ?

Hién tai chi co duy nhat n,hé mang Viettel hd tro data gwi tin cho‘Khéch hang voi
hinh thirc gtri tin target dén mot bo tiéu chi nhat dinh theo nhu cau cua khach
hang nhu: D6 tudi, gi¢i tinh, Khu vyc/BDia diém, Mcrc str dung cuwoéc, Loai thué
bao (tra trwdc/tra sau)

6. Hinh thirc quét LBA la gi? Cé target dung déi twong ¢6 nhu cau khéng ?

La hinh thirc quang céo bang tin nhan thwong hiéu t&i ngwdi dung di déng théng
qua viéc phan tich dir liéu ngwdi dung di ddng: kha nang chi tra, dé tudi, gioi
tinh,...tai khdng gian va thdi gian phu hop. Vi tin nhan dwoc givi dén dang doi
twong theo nhivng tiéu chi da setup trwdc (Bang thi hiéu, sé thich, hanh vi tiéu
dung) nén doanh nghiép can phan tich kj va dwa ra bo tiéu chi phu hop dé
hwéng muc tiéu khach hang tiém nang

7. Tin nhan QC c6 tich hop va glri API dwoc khong? Co lay bao cao realtime
dwgc khéng ?

Khong, hién tai viéc tich hop API ctia Abenla dé gl tin nhan sms qua (rng dung
riéng cua KH chi gi cho tin nhan CSKH



3¢ SB Lidu Va Kha > PRy ABENLA
Cac S0 Liéu Va Khach Hang Tiéu Biéu ? Po L
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